
 

Each and every water heater part supplied and installed by: 

The Empire Family of Services 
Comes with a Lifetime Guarantee 

(Tank is limited to 10 years) 
This Guarantee Covers the Following: 

Tank Rupture Gas Valve Gas Flex Line Hot Water Flex 
Line 

Cold Water Flex 
Line 

Incoming Ball 
Valve 

Thermocouple Anode rod Earthquake 
Restraints 

Aluminum Drain 
Pan 

Temperature 
Pressure Valve 

Single Wall 
Venting 

Expansion Tank Electric Elements Thermostatic 
Control 

Drain Valve Excessive Mineral 
Build Up 

Burner Assembly 

There is no deductible-No stocking fee-No dealer fee-No labor charge-No handling charge-No overtime charge 

You Can’t Pay a Penny for any Covered Repair we 
Perform! 

To participate in this program you must have an active maintenance agreement for plumbing with Empire and allow 
Empire to clean out and maintain your water heater once each year maintaining the provisions of the maintenance 

agreement. This guarantee is FREE-no extra charge! 

CERTIFICATE OF REAL GUARANTEE 

Date of Installation by Empire ___________________ Serial Number of Water Heater ________________________ 
Invoice Number ______________________ Ultimate Service Agreement Number (USA or EMA)_______________ 

 
This guarantee has no cash value and is not redeemable for cash. This guarantee does not extend to reimbursement for 

work performed by, or materials provide by others. Empire is not responsible for lack or use or water damages. 


